Mastercard
Platinum

This card is designed for the “mass
affluent” sub -segment: manager -
level professionals with families.

While their income is higher than

the emerging affluent’s, their
expenses are higheras well  —which
makes seeking value a top priority.

L

S

Travel

@ Airport lounge access

@ Car Rental: Avis, Budget,
rentalcars.com discounts

@ 'HG Hotels & Resorts

@ Trip.com

@ Travelstart.com flight & hotel
discounts

@ Medical Tourism Concierge
@ Costa Coffee offer

@ Eateria

@ Heathrow Express

@ Serena Hotels Offers

@ Ole -Sereni Hotels

-

Lifestyle

@ Mastercard Gamer Pass with Go Gamers

@ European shopping villages offer - Bicester

@ Talabat food and grocery delivery discounts
@ Foodpanda food delivery discount

@ Carrefour online grocery delivery discounts
@ Midasbuy PUBG - UCs discount points
@ MyUS premium membership

@ Fiit fitness app membership discounts

@ Lingokids discount

@ MyBook Qatar

@ Zee5

@ Glovo Complimentary Delivery offer

@ Takealot.com Tuesdays (SA)

@ CareFirst virtual healthcare

@ Express VPN

@ Early Access & Ticket Discounts on TicketPro
@ Wine of the Month online discounts (SA)

@ EZ shuttle Rides discount (SA)

@ Bolt

@ Ucook Meal Kit (SA)

@ Rescue.co

@ Ticketpro Bus

AN(Z8
Peace of mind

@ Purchase Protection Insurance
@ ATM Robbery Insurance

@ E - commerce Protection
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HOW IT WORKS

Medical Tourism Concierge

Medical
Tourism
Concierge

| Eligibility
*  Consumer Debit and Credit: Titanium, Platinum, World, World
Elite™ Mastercard®
*  Consumer Prepaid: Platinum and World Mastercard®
Eligible cards issued in the Middle East & Africa

ARG
Al Destinations
* India, Turkey, UAE, Germany and Thailand

|l(. ..‘l
I""-l."""I Valld'ty

* Evergreen: Until the year end and beyond

Main T&Cs

Existing patients of a hospital will NOT be eligible for this
discount.

Patients using services of any other medical facilitator agency for
hospital logistics shall NOT be eligible for the discount.

Discount applied on the treatment cost is uncapped.

Patients are required to check with the case manager the
applicability of discounts for treatments

To help you promote this benefit, download editable marketing
materials on the Mastercard Marketing Center

TRAVEL LIFESTYLE PEACE OF
MIND

;I_ About

Vaidam is a certified healthcare discovery platform that help you plan your trip for medical treatment through a

network of 400+ hospitals, 100+ clinics, 7000+ doctors around the world. Vaidam will connect you to top -notch medical
experts, hospitals, wellness options, and trusted travel partners to help identify and make the right healthcare choices.
The platform provides medical concierge service via assigning a dedicated person to understand your needs, prepare
treatment plans abroad and can help with the documentations and travel arrangements such as visa applications,
airport transfers or hotel reservations.

(«7] Description

L

Get treatments with the best medical experts, hospitals, and clinics in India, Turkey, UAE, Germany, and Thailand.

Connect with the best medical experts and hospitals and clinics to identify the right healthcare options for you and getup t o
10% discount using your eligible Mastercard.

With this service, you can get:

* 10%discount on treatments in Turkey and India

* 5% discount on treatments in the United Arab Emirates

* Complimentary Concierge Services in Thailand and Germany

UAE Hospitals: Burjeel Hospital, Aster, American Hospital Dubai, Kings College, Saudi German, Al Zahra
Turkey Hospitals: Medical Park, Medistanbul, Hisar, Istinye, Florence, Ankara Memorial Hospital

India Hospitals: Apollo, BLK Max, Artemis, MIOT

o O O

] SMS/Short promo
-

* Getdiscounts and complimentary concierge services when seeking medical treatment in Turkey, India, UAE, Thailand
or Germany with Vaidam Medical Tourism Concierge. Redeem now!

How to use

» Step 1: Go to www.vaidam.com/mastercard -offers

* Step 2:Select a treatment

» Step 3:Fill up the inquiry form with the needed information

* Step 4: Follow the step to redeem the benefit

e Step 5:Enjoy the medical services.

* Please refer to Terms & Conditions- Redemption Method for detailed user journey.



Medical Tourism Concierge

- Offer Details: Connect with the best medical experts and hospitals and clinics to
identify the right healthcare options for you and get up to 10% discount using your
eligible Mastercard.

With this service, you can get:

10% discount on service fees for treatments in Turkey and India
5% discount on service fees for treatments in the United Arab Emirates
Complimentary Concierge Services in Thailand and Germany .

Redemption Method:

Step 1: Go to vaidam.com/mastercard -offers

Step 2: Select a treatment

Step 3: Fill up the inquiry form with the needed information
Step 4: Follow the step to redeem the benefit

Step 5: Enjoy the medical services.

Please refer to Terms & Conditions- Redemption Method for detailed user journey.
Offer Prerequisite: The offers are exclusive to Mastercard cardholders.

Exclusions/Inclusions/Subjectivity:

Existing patients of a hospital will NOT be eligible for this discount.

Patients using services of any other medical facilitator agency for hospital logistics
shall NOT be eligible for the discount.

Discount applied on the treatment cost is uncapped.

Patients are required to check with the case manager the applicability of discounts for
treatments

UAE Hospitals: Burjeel Hospital, Aster, American Hospital, Kings College, Saudi
German, Al Zahra

Memorial Hospital
* India: Apollo, BLK Max, Artemis , MIOT

- Product Eligibility:
Consumer Debit and Credit: Titanium, Platinum, World, World Elite ™ Mastercard®

Consumer Prepaid: Platinum and World Mastercard®

- Market Eligibility: The offer is valid for Mastercard cards issued in the Middle East and
Africa

- Validity: Evergreen: Until the end of the year and beyond




HOW IT WORKS

Costa Complimentary Food and/or Drink items in Dubai International Airport

TRAVEL

;I_" About

Costa Coffee, is a British coffeehouse chain, the second largest in the world. In 1999 Costa opened its first store in Dubai,
UAE. Mastercard has partnered with Costa to bring cardholders unique offers to enjoy, offering a variety of food and/or
beverage options freshly prepared.

(< Description

Eligibilit -
| 9 y Get up to 4 complimentary food and/or drink items in Costa Outlets in Dubai International Airport
: ansumer Debit@and Credit: Titanium, PIatinum, World and World Make the time you spend at the airport more enjoyable with Costa. Enjoy a complimentary food or drink item whenever you are
Elite Mastercard ‘cards where lounge benefit is applicable flying through Dubai International Airport with your eligible Mastercard card and selected Mastercard® Lounge Program.
- Consumer Prepaid: World Mastercard Redeem your complimentary Costa items through the Mastercard Travel pass app:

. Commercial Credit: World Business, Executive Business, Business,

Executive Corporate and/World Corporate Mastercard Consumer World Elite Mastercard ©: Up to 4 items from a pre -determined food/ drink list

.« Commercial Debit: World Business Mastercard - Consumer and Commercial World Mastercard ©°: Up to 2 items from a pre -determined food/ drink list
+  Cardsissued in the Middle East and Africa - Consumer Platinum and Titanium, and Commercial Executive and Business Mastercard®: ~ Upto 1 item from a pre -
P determined food/ drink list

LT]} Destinations Each cardholder, both primary and supplementary, should showcase their individual QR code and boarding pass to benefit

+ Dubai Airports (after the departure security gate) from the offer.

(1) Validity ) SMS / Short promo

* Evergreen: Until the end of the year and beyond Get up to 4 complimentary food and/or drink items from Costa when traveling from Dubai International Airport.
Download the Mastercard Travel Pass App from Google Play or Apple Store and enjoy your complimentary coffee or

| 4 i food!

£ MainT8es How to use

* Once a Costa offer is availed, lounge access will be locked (for 2

hours) and vice versa. Step 1: Download the Mastercard Travel Pass app from Google Play or Apple Store and register your (Bank name) Mastercard

card.
* The offer is only available for Costa outlets located in Dubai Step 2: Enter the location of the Dubai Airport you are at to be able to locate the Costa Offer.
International Airport after the departure security gate. Step 3: Click on the Costa logo to see the 7 Costa Location choices.
* Food and drink items will be served based on eligibility in the Travel Step 4: Click on the nearest outlet location to see the offer details, available items for redemption, and redemption
Pass App and availability in the chosen stores. instructions. You can see a list of available items included in the offer by clicking on the ‘list’ link
Step 5: After choosing your items and confirming your choice of food/beverage to Costa staff, you need to click the 4 m’
@ To help you promote this benefit, download editable marketing button. You will then be asked to reaffirm your interest in accepting the offer. ‘
materials on the Mastercard Marketing Center

Step 6: Present the QR code and your boarding pass to Costa for item(s) redemption.



Costa Complimentary Food and/or Drink items in Dubai International Airport

+ Offer Details: Get up to 4 complimentary food and/or drink items in Costa Outlets in » Cardholders must showcase their individual QR code and boarding pass to benefit
Dubai International Airport from the offer.
* The offeris only available for Costa outlets located in Dubai International Airport
* Redemption Method: after the departure security gate (Terminal 1 and 3).
» Step 1: Download the Mastercard Travel Pass app from Google Play or Apple * Food and drink items will be served based on eligibility in the Travel Pass App and
Store and register your (Bank name) Mastercard card. availability in the chosen stores.
+ Step 2: Enter the location of the Dubai Airport you are at to be able to locate the
Costa Offer. * Product Eligibility:
 Step 3: Click on the Costa logo to see the 7 Costa Location choices. - Consumer Debit and Credit: Titanium, Platinum, World, and World Elite
 Step 4: Click on the nearest outlet location to see the offer details, available Mastercard® cards where lounge benefit is applicable
items for redemption, and redemption instructions. You can see a list of available « Consumer Prepaid: World Mastercard
items included in the offer by clicking on the ‘list’ link « Commercial Credit: World Business, Executive Business, Business, Executive
+ Step 5: After choosing your items and confirming your choice of food/beverage to Corporate and World Corporate Mastercard
Costa staff, you need to click the ‘Redeem’ button. You will then be asked to « Commercial Debit: World Business Mastercard
reaffirm your interest in accepting the offer.
+ Step 6: Present the QR code and your boarding pass to Costa for item(s) * Market Eligibility: The offer is eligible for Mastercard cards issued in the Middle East
redemption. and Africa
 Offer Prerequisite: Exclusions/Inclusions/Subjectivity » Validity: Evergreen: Until the end of the year and beyond
* This offer can be redeemed only through the Mastercard Travel Pass app or
website.

* Cardholders can enjoy complimentary food and/or drink items prepared by the
barista in eligible Costa outlets.
* The number of free items offered is based on the card type as below:
- Consumer World Elite Mastercard®: Up to 4 items from a pre -determined food/ drink list

- Consumer and Commercial World Mastercard®: Up to 2 items from a pre -determined
food/ drink list

- Consumer Platinum and Titanium, and Commercial Executive and Business Mastercard®:
Up to 1 item from a pre -determined food/ drink list

both at the same time. Once a Costa offer is availed, lounge access will be locked

» Cardholders can avail either the Costa offer or the airport lounge access, and not ‘
(for 2 hours) and vice versa.




HOW IT WORKS

Kenya Airways discount

Kenya Airways a@

© | Eligibility
«  Debit and Credit: Standard, Gold, Titanium, Platinum, World and
World Elite Mastercard and Prepaid: Standard, Gold, Platinum

and World Mastercard.
Cards issued in Nigeria, Ghana, Liberia and Ivory Coast

@ Destinations
¢ Worldwide (KQ Destinations)
(1) Validity

* Book between the 15t November 2025 and 30th April 2026
for travel from 15 t November 2025 to 31st July 2026

'~ Main T&Cs
» Users can redeem the offer through the dedicated link

https://www.kenya -airways.com/en/promotions/mastercard -offer/

and by adding the promo code:MASTERCARD25 .
* This offer shall not apply during the following blackout period and
routes:
Africa from/to Americas: 1st June until 15th September 2026/ 10th
December 2025 until 15th January 2026

Africa from/to Europe: 28th June until 8th September 2026/ 6th
December 2025 until 15th Januarv 2026

=

TRAVEL

; About

Kenya Airways (KQ), known as The Pride of Africa, is a member of the SkyTeam Alliance, it connects passengers to over
45 destinations globally (37 within Africa) and further access to 1,000+ destinations through partners. The airline carries

over 5 million passengers annually, offers cargo services, and is recognized for its African hospitality .

@ Description

Enjoy 10% off your next flight with Kenya Airways

Use your Mastercard to get 10% off when booking your flight via the dedicated link https://www.kenya -
airways.com/en/promotions/mastercard -offer/ and by using the promo codeMASTERCARD 25.

Booking dates from 15t of November 2025 and 30t April 2026.
Travel dates between 15t of November 2025 and 31st of July 2026.

C| SMS /Short promo

* Use your Mastercard to get 10% off when booking your flight via the dedicated link link https://www.kenya -
airways.com/en/promotions/mastercard -offer/ or by using the promo codeMASTERCARD25

~— Howtouse

«  Go to the dedicated link https://www.kenya -airways.com/en/promotions/mastercard -offer/

«  Search and book your preferred flight.
«  Enter the promocode MASTERCARD25
«  Enjoy your discounted flight!




HOW IT WORKS - X

Kenya Airways  discount

Go to the dedicated link Search and book your Enter the promocode MASTERCARD25 Enjoy your discounted flight!
https:/www.kenya - preferred flight.

airways.com/en/promotions/maste

rcard -offer/

Book a trip b 4
&) Kenya Airways =,
a . Addis Ababa to Lagos
T Do you want to add promo codes ? Friday, 17 Qcteber 2025
Return g Up to 1 promo code is aligible. 10:20 " 21:45
ADD 2t LOS
Praomo code™ Terminal 2 " Terminal 21 A
Where fram? Mastercard2 Economy Standard
Lagos LOS
ki Whare 1a? l Apply
Addis Ahaba ADD . .
Need time to think?
Passengers / Cabin class Hald my booking ®
1 Adult in Economy = :
Home - Promotions Mastercard Offer S at e
Bl 'm-| Dixpuirn Returm S
ook a trip ) 1
30Sep25 170125 Total price: NGN 1,576,574

“Mastercard25"

Round trip price for all passengers (including taxes, fees

‘f SASLCISEs 1]2)3]4]15]6]7]8]9]0 See prll:::::r:n:;l
5.

Checkin » Manage Booking >
- ;) 8 & @ . ,
Detailed baggage policy @
Flight schedule > Flight status 3 + ‘Add promo code e . ' 2 | p & Fare conditions [
- - Dangerous goods policy &
- Learn more about Corporate Travel — ABC space o

Add your passenger details

lastercard. Proprietary and Confidential

2020 V



APPENDIX - TERMS AND CONDITIONS

Kenya Airways  discount

» Offer Details: Enjoy 10% off your next flight with Kenya Airways!

* Redemption Method:

* Go to the dedicated link https:/www.kenya -airways.com/en/promotions/mastercard -offer/
» Search and book your preferred flight.

* Enter the promocode MASTERCARD25

* Enjoy your discounted flight!

» Offer Prerequisite: Offer is eligible to Mastercard cardholders.

* Exclusions/Inclusions/Subjectivity:
* The offer shall be valid for ticket sales from 1 st of November 2025 to 30 t of April 2026, for Travel dates from 1st November 2025 to 31 st of July 2026.

* The offer shall be accessed exclusively through the use of the promo code MASTERCARD25 and booking must be made exclusively on dedicated link https:/www.kenya-
airways.com/en/promotions/mastercard -offer/

* This offer shall not apply during the following blackout periods and routes:

Africa from/to Americas: 1st June until 15th September 2026/ 10th December 2025 until 15th January 2026

Africa from/to Europe: 28th June until 8th September 2026/ 6th December 2025 until 15th January 2026

* The offeris subject to seat availability, applicable fare rules, and Merchant’s standard terms and conditions of carriage.

* Product Eligibility: Debit and Credit: Standard, Gold, Titanium, Platinum, World and World Elite ™ Mastercard and Prepaid: Standard, Gold, Platinum, World Mastercard.
* Market Eligibility: Cards issued in Nigeria, Ghana, Liberia and Ivory Coast

« Validity : Book between the 15t November 2025 to 30th April 2026 for travel from 15 t November 2025 to 31st July 2026 . ’



HOW IT WORKS
Serena Hotels Offers

TRAVEL

'~ About

—
Serena Hotels offer an experience to well -travelled life in style, authentic cuisines, and indigenous aesthetics in some of

SERENA HOTELS the world’s most extraordinary locations.

SATARLD LAMHES * FHNTELS * RESURES

(<7 Description
N\

Experience an extraordinary stay at Serena Hotels with your Mastercad
Enjoy a memorable experience in Serena Group hotels using your eligible Mastercard, and get:

. . o *
:I EI|g|b|I|ty Lodges and Camps
* 1 Complimentary bush/poolside dinner
¢ Debit and Credit: Platinum, World, and World Elite™ Mastercard

and Prepaid: Platinum and World Mastercard
 Eligible cards issued in Middle East, Africa and Pakistan * Offers on customized spa packages
Kampala Serena Hotel (Uganda)

* Bubbly sundowner

* 30% discount on selected spa packages

AR P
@ Destinations ¢ Waiver of USD 26 Guest Pass
* Kenya, Uganda, Tanzania and Rwanda City Hotels*

* Room upgrades on selected rooms
o T * 10% off at selected restaurants in each property
(1) Validity _
¥ * 1 Complimentary breakfast for non-guest
e Evergreen: Until year-end and beyond .
* Offers on customized spa packages

* Find the full list of Serena Hotels here: https://www.serenahotels.com/en/default.html

2 Main T&Cs
* All offers are applicable across all serena properties [_/JSMS / Short promo
exce.pt the.KampaIa Serena offer which is only * Explore exclusive offers for an extraordinary stay at Serena Hotels with your [TIER] Mastercard. Treat yourself and
applicable in Uganda. your family with a memorable experience.

e Terms and conditions apply
A

E How to use '
*  Simply show your eligible Mastercard at the hotel property when making the payment.



APPENDIX - TERMS AND CONDITIONS

Serena Hotels Offers

» Offer Details: Experience an extraordinary stay at Serena Hotels with your Mastercad.

* Redemption Method: Simply show your eligible Mastercard at the hotel property when making the payment.

» Offer Prerequisite : Offer is eligible to Mastercard cardholders.
* Exclusions/Inclusions/Subjectivity:
» All offers are applicable across all serena properties except the Kampala Serena offer which is only applicable in Uganda.

* Terms and conditions apply

* Product Eligibility: Offer is valid for Debit and Credit: Platinum, World, and World Elite™ Mastercard and Prepaid: Platinum and World Mastercard

Market Eligibility: Eligible cards issued in Middle East, Africa and Pakistan

Validity: Evergreen until year-end and beyond

Standard Serena Hotels terms and conditions apply.




HOW IT WORKS

Ole 'Sereni HOtGIS Offer TRAVEL

~1 About

Discover the best of both worlds at Ole -Sereni Hotels, the only city hotels by a National Park. Ole -Sereni hotels offer a
luxurious experience reimagined with modern grandeur, personalized service, and breathtaking views of both Nairobi
National Park and the city skyline. The hotels offer enhanced comfort and splendor for the discerning business and leisure
travelers alike.

&

OLE-SERENI

o (+7] Description
EMARA
L pgatEe Enjoy exclusive discounts and benefits at Ole Sereni with your Mastercard
EI Use your eligible Mastercard at Ole -Sereni Hotels and enjoy:
Eligibilit
9 y * A 15% discount on dining at restaurants within the property

* Debit and Credit: Platinum, World and World Elite Mastercard
and Prepaid: Platinum and World Mastercard.
* Eligible cards issued in Middle East, Africa and Pakistan . * Early check-in and late check-out times.

* Enjoy 10% discounts on transfers and laundry services when you have a stay

*  25% discount off the rack rates when you have a stay

* Enjoy a 20% discount on spa and salon services, exclusive of spa packages.

@p Destinations CI SMS / Short promo

* Kenya » Pay with your eligible Mastercard at Ole -Sereni and enjoy discounts and exclusive benefits on stays, dining and spa
services.
@ Validity — How to use
*  Evergreen: Until year-end and beyond Click on the dedicated URL https://ole -sereni.com/mastercard/
Stays:
« Select Stays to book your accommodation.
Nﬁ Main T&Cs - Choose between Emera or Ole Sereni stays
« Select preferred accommodation and proceed to payment where you need to enter your eligible Mastercard details to
» Benefits apply to stays, dining, and spa as outlined in the redeem the discount.
terms and conditions. Find the terms & conditions; - Enjoy your instant discount!
https://emara.ole -sereni.com/terms -conditions/ Dinning and Spa:
* Select dinning and or Spa. '
* Fill the Spa booking and or dining reservation form to make a reservation

* Enter your eligible Mastercard details in the payment step to redeem the discount



Ole -Sereni Hotels Offer - Dinning and Spa User Journey

https:/ole -
sereni.com/mastercard

Spa Booking Form

For Mastercard Holders

Mumber of Pax

Spa Treatments

Welcome to Emara & Ole- S e
Sereni Hotels ® Aromatherapy

. . ) 1:]'“\:1}\:{} @ Deep Tissue
111 Nal]‘{)bl 15% DISCOUNT @ Facial

@ EBody Scrub
@ Body Wrap

Dur hotels provide a convenient location for business

travellers bacause of their close proximity to JKIA and

Dine With

Mumber of Pax

Choose the Restaurant

Special Reguest

Mastercard




HOW IT WORKS - CX

Ole -Sereni Hotels Offer - Stays User Journey
Click on the dedicated URL https:/ole - Choose between Emera or Ole Select preferred accommodation and Enjoy your instant discount!
sereni.com/mastercard/ and select Sereni stays proceed to payment where you need to enter
Stays to book your accommodation. your eligible Mastercard details to redeem

the discount.

For Mastercard Holders 1 Night, 1 Room oty emch

15-08-2025 - 16-08-2028, 2 Adults

Karibu
Mastercard®

Price breakdown

Cozy Room| Mastercard -05H )

Aug 15, 2025 UsD 220

astercard -0O5H (-} USD 55

Total Rate for 1 Might 1 UsD 165

Guests 1 Room
£ Bed & breakfast

Welcome to Emara & Ole-
Sereni Hotels
in Nairobi

A

LEB-220
UsSD 165 »

Tax Inciusove

SPECIAL OFFER ON STAYS L |

Our hotels provide a convenient location for business

proximity to JKIA and

Wilson Airport. Mairobis international and domestic




Ole -Sereni Hotels Offer

e Offer Details:

* Redemption Method:

Click on the dedicated URL https://ole -sereni.com/mastercard/

Stays:

« Select Stays to book your accommodation.

+ Choose between Emera or Ole Sereni stays

« Select preferred accommodation and proceed to payment where you need to enter your eligible Mastercard details to redeem the discount.
+ Enjoy your instant discount!

Dinning and Spa:

* Select dinning and or Spa.

* Fill the Spa booking and or dining reservation form to make a reservation

* Enter your eligible Mastercard details in the payment step to redeem the discount

» Offer Prerequisite: This offer is exclusive to Mastercard Platinum, World, and World Elite cardholders.

* Exclusions/Inclusions/Subjectivity:
» Cardholders enjoy exclusive savings during their stay, including15% off dining, 25% off standard room rates, early check -in and late check-out, 10% off transfers and laundry,

and 20% off spa and salon services (excludes spa packages).

* Product Eligibility: Debit and Credit: Platinum, World, and World Elite Mastercard and Prepaid: Platinum and World Mastercard .
» Market Eligibility: The offer is eligible for Mastercard cards issued in Middle East, Africa and Pakistan.
* Validity:

* Evergreen, until year-end and beyond
- Standard Ole Sereni Hotel terms and conditions apply; https://emara.ole-sereni.com/terms-conditions/




HOW IT WORKS

Trip.com discounts

| Eligibility
Debit and Credit: Platinum, World and World Elite ™ Mastercard

and Prepaid: Platinum and World Mastercard.
- Eligible cards issued in the Middle East, Africa and Pakistan

.-,.’i"ﬁ; . .
“ Destinations

* Worldwide

Validity

* Evergreen: Until the year end and beyond

_— Main T&Cs

* This offer is applicable on one-way or round-trip full fare flights,
excluding taxes and booking fees.

» Offer Available on app only

* There is a minimum booking value that applies.

* Mastercard and Trip.com T&Cs apply

&

To help you promote this benefit, download editable marketing
materials on the Mastercard Marketing Center

TRAVEL

E About

Trip.com is a leading online travel agency that offers a comprehensive range of travel services including flight and hotel
bookings, train tickets, car rentals, and vacation packages. With a user -friendly platform and 24/7 customer support,
Trip.com makes travel planning easy and accessible for users around the world.

o . ..
(7] Description

Save up to 20% on Trip.com with your Mastercard!
Book your next getaway on Trip.com and enjoy up to 20% off when you pay with your Mastercard. Discover amazing deals on
flights, hotels, and more, exclusively for Mastercard cardholders.

- World Elite Mastercard get 20% off f lights and Hotels bookings - Promo code: MCTRIP20
- World Mastercard get 15% off flights and hotels bookings - Promo code: MCTRIP15

- Platinum Mastercard get 10% off flights and hotels bookings - Promo code: MCTRIP10
Limits apply to both the number of uses and the discount amount.

CISMS / Short promo

*  Get up to 20% off flights and hotels bookings on Trip.com with your Mastercard card and enjoy your next trip!
www.trip.com/mastercard

~— How to use

«  Simply download the trip.com app from the App Store or Google Play and click on the Mastercard 's offer banner
Click ‘Claim’ on the promo code that matches your card type

«  Bookyour flight or hotel and select the promo code form the ‘My Promo Codes’ section.

«  Yourdiscount will be confirmed at checkout.



HOW IT WORKS - X

Trip.com discounts

Simply download the trip.com app from the App Store or
Google Play.

10:07 ol @ 527 wil Ut -

.y lon

(i)

GETUPT
20% OFF
WITH

GETUPTO
20% OFF

P e L

Click ‘Claim’ on the promo code that matches your card
type
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Book your flight or hotel and Your discount will be
select the promo code form the confirmed at checkout.
‘My Promo Codes’ section.

20% OFF
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i e
10% OFF
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m 4 Price Details

cult Ticket
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APPENDIX

— TERMS AND CONDITIONS

Trip.com discounts

Offer details: Save up to 20% on Trip.com with your Mastercard!

Redemption Method:
Simply download the trip.com app from the App Store or Google Play and click on the
Mastercard’s offer banner.
Click ‘Claim’ on the promo code that matches your card type
Book your flight or hotel and select the promo code form the ‘My Promo Codes’
section.
Your discount will be confirmed at checkout.

Offer Prerequisite: This offer is valid only for Mastercard cards issued in the Middle
East and Africa region.

Exclusions/Inclusions/Subjectivity:

This offer is applicable only on one-way or round-trip full fare flights excluding taxes &
booking fees.

The promo code excludes “flight+hotel” and “ticket+hotel” packages, pay-at-hotel
bookings, and select hotels or room types, especially those from third-party sites.
There is a minimum booking value that applies.

Promo codes are non-transferable and cannot be exchanged for cash or Trip Coins.
This promotion cannot be combined with any other promotions, offers, or discounts.
If a booking is cancelled, unpaid, or misses the payment window, the promo code may
be reissued for use during the promotion period.

Offer details, Promo codes and caps (in local currencies) apply as displayed in the table
below:

*The promotion period runs until 14/04/2026 for a travel period until 14/04/2027.
* The promo code is redeemable up to 5 times per year, and varies by offer and card
type. Please refer to the table below.

*Product Eligibility:

-Debit and Credit Platinum, World and World Elite ™ Mastercard and Prepaid Platinum
and World Mastercard.

*Market Eligibility: Eligible cards issued in the Middle East, Africa and Pakistan

Validity: Evergreen until year-end and beyond.
For all other Terms & Conditions, please visit www.trip.com/mastercard

World Elite 20% OFF Flights and Hotels USD 40/ AED 150 5 times USD 200 / AED 750
World 15% OFF Flights and Hotels USD 24 / AED 90 4 times USD 165 / AED 600
Platinum 10% OFF Flights and Hotels USD 16 / AED 60 3 times USD 165 / AED 600




HOW IT WORKS

Heathrow Express Offer

Heathrow
Express

| Eligibility

«  Debit and Credit: Gold, Titanium, Platinum, World and World
Elite™ Mastercard and Prepaid: Platinum, and World Mastercard.
« Eligible cards issued in the Middle East, Africa and Pakistan

AT

& Destinations
e Worldwide

() validity

» Evergreen: Until the end of the year and beyond

'~ MainT&Cs

* Toredeem the offer users must enter the promo code Mcard12

o help you promote this benefit, download editable marketing
aterials on the Mastercard Marketing Center

TRAVEL

E'About

Heathrow Express is a non -franchised, non-subsidised private rail service operating up to 150 daily non-stop journeys
between London Paddington and Heathrow Airport. Since 1998, it has offered a fast and reliable 15-minute connection
to Terminals 2 & 3, with Terminal 5 just six minutes further. Serving an average of 17,000 passengers daily and over

100 million to date, Heathrow Express plays a key role in enhancing the travel experience at both ends of the journey.

“/ Description

Get 12% off your travels on Heathrow Express when booking with your Mastercard card!

Enjoy seamless travel between London Paddington and Heathrow Airport with Heathrow Express. As a Mastercard
cardholder, you get 12% off on both Express Class and Business First tickets when you book using your eligible
Mastercard.

Promo code: Mcard12

Whether you're traveling for business or leisure, make your journey faster and more rewarding.

:__,_: SMS /Short promo

* Travel smarter with Mastercard! Get 12% off Heathrow Express tickets (Express & Business First). Tap to book
http://www.heathrowexpress.com/mastercard

~—— How to use

1. Go to Mastercard Heathrow Express offer landing page (http://www.heathrowexpress.com/mastercard) to view
offer details

2. Register or sign in to enjoy 12% discount on express and Business first -class tickets

Select your destination to purchase your ticket.

4. Useyour eligible Mastercard and promocode Mcard12 to redeem the 12% discount

&



HOW IT WORKS - X

Heathrow Express Offer

Go to Mastercard Heathrow Express offer Register or sign in to enjoy 12% Select your destination to purchase Use your eligible Mastercard and promocode
landing page to view offer details discount on Express and Business your ticket. Mcard12 to redeem the 12% discount
first -class tickets

Al

() Heathrow
Y Exprems

Offers

Pay with Credit/Debit Card X

Start your Journey

Sign in with your email %
Hext train leaving Heathrow Airport » |
. First name:
o e Last name;
I il Jciry
= e Card details 2/2
= Wy | e eathrow port
= Heathrow Airport .
Card number e
Forgotten password? & London Paddington

Advance Discounted

Advan: T |

Expirranon oate

New customer? Register now ® Mo Railcard
Advance Discounted Tickets are single oo

one-way| Lckets avalable in Standard e
Class priced from just £10. The further in

C 11} ” > .
avance you purchase, the cheaper the Securily code
UCxet

) o & heathrowexpress.com o i | 3 -4
Tickets are only valid on the Heathrow i y ;
Express Service in the direction for which < [13 n @

they have been purchased. These tickets & Pt D s e N O




APPENDIX - TERMS AND CONDITIONS

Heathrow Express Offer

s Lo =

Offer Details: Get 12% off your travels on Heathrow Express when booking with your Mastercard card!

Redemption Method:
Go to Mastercard Heathrow Express offer landing page (http:/www.heathrowexpress.com/mastercard) to view offer details

Register or sign in to enjoy 12% discount on Express and Business first -class tickets
Select your destination to purchase your ticket.
Use your eligible Mastercard and promocode Mcard12 to redeem the 12% discount

Offer Prerequisite : The offer is exclusive to eligible Mastercard cardholders.

Exclusions/Inclusions/Subjectivity:

The offer is valid on Heathrow Express routes between London Paddington station and Heathrow Airport, in both directions.
This offer may not be used in conjunction with other discounts and/or promotions.

Kids aged 15 and under travel complimentary when accompanied by a fare -paying adult.

The prices of tickets before and after the discount are below:

Ticket Type Price before discount

Express Web Single £25 £22

Express Return £39.00 £34.32
Business First Single £32 £28.16
Business First Return £46 £40.48

Validity of ticket is mentioned on the issued ticket when purchased.
Heathrow Express T&Cs apply.

Product Eligibility:
Debit and Credit: Gold, Titanium, Platinum, World and World Elite ™ Mastercard and Prepaid: Platinum, and World Mastercard.

Market Eligibility: The offer is eligible for cards issued in Middle East, Africa and Pakistan

Validity: Evergreen, until year-end and beyond

Full terms and conditions can be found here. Terms relating to Heathrow Express privacy policy can be found here
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HOW IT WORKS

Early Access to Events & Ticket Discounts on TicketPro

Ticket

v

| Eligibility

«  Debit Credit: Standard, Gold, Titanium, Platinum, World and
World Elite Mastercard and Prepaid: Standard, Gold, Platinum
and World Mastercard.

 Eligible cards issued in MiddleEast & Africa (excluding Pakistan)

% Destinations

*  South Africa and selected destinations (depending on event
location)

(1) Validity

L

T
* Evergreen, until year end and beyond.

2| Main T&Cs
* Discounts and priority bookings will be negotiated by Ticketpro

with promoters on behalf of Mastercard and will be offered on a
case-by-case basis.

* Tickets may be issued through various applications or platforms,

with differing time frames and limited notice for sold -out events.

To help you promote this benefit, download editable marketing
materials on the Mastercard Marketing Center

LIFESTYLE

; About

Ticketpro is a ticketing platform that specializes in reserved seating. They distribute sporting, events, theatre and
commuter content to customers from all walks of life. To date Ticket Pro has sold tickets to some of South Africa’s
biggest sporting, music and lifestyle events.

(«7] Description

Access early bookings and get up to 20% discount on local and international events with Ticketpro using your Mastercard!

Browse the Mastercard category and get access to:
- Early bookings on selected events in South Africa with your Titanium, Platinum, World and World Elite Mastercard

- Upto 20% off on selected international and local events with your Standard, Gold, Titanium, Platinum, World and World
Elite Mastercard.

L/—_] SMS /Short promo

* Getadiscount on your favorite events tickets from Ticketpro when you use your Mastercard. Book now!
www.ticketpro.co.za

~— How to use

Visit www.ticketpro.co.za and go to the “Mastercard Exclusive Offers ” section to choose your event.

When you see “Unlock early access with your Mastercard, ” click on Book Now.

Follow the on-screen prompts to choose how many tickets you want and pick your seats.

The Mastercard discount will appear in your shopping cart. Click to check out when you're ready.

Sign in or set up a new account. Make sure to select E -Ticket as your delivery method.

Choose the Credit/Debit option and enter your Mastercard details. You ’ll see the Mastercard offer again for
confirmation.

Finalize your booking to enjoy your discounted price and early access.

8. You'll receive a confirmation email along with your E-Tickets. Download them and have them ready to show at
the gate.

o B >IN =

5




Early Access to Events & Ticket Discounts on TicketPro

» Offer Details: Get access to early bookings and Book discounted tickets on
selected events in South Africa with Ticketpro using your Mastercard .

* Redemption Method:

1- Visit www.ticketpro.co.za and go to the “Mastercard Exclusive Offers” section to
choose your event.

2- When you see “Unlock early access with your Mastercard,” click on Book Now.

3- Follow the on-screen prompts to choose how many tickets you want and pick your
seats.

4- The Mastercard discount will appear in your shopping cart. Click to check out when
you're ready.

5- Sign in or set up a new account. Make sure to select E -Ticket as your delivery method.

6- Choose the Credit/Debit option and enter your Mastercard details. You'll see the
Mastercard offer again for confirmation.

7- Finalize your booking to enjoy your discounted price and early access.

8- You'll receive a confirmation email along with your E-Tickets. Download them and
have them ready to show at the gate.

 Offer Prerequisite :The discount is exclusive to Mastercard cardholders.

* Exclusions/Inclusions/Subjectivity:
« The discount will be applied before proceeding to payment

« The offeris subject to terms and conditions of Ticketpro. In case of dispute, the
decision of Ticketpro and Mastercard shall be final.

« All conditions of the promotion must be met at the time the booking is made; no
retroactive discounts will be allowed.

For international events:

Clients may need to complete a booking form and are liable for penalties if filled out
incorrectly.

Add-ons (flights, merchandise, etc.) or tailored packages may be offered after
purchase.

Mastercard discount may not apply to add -ons or additional purchases.
Cancellation policies vary by event and must be strictly followed to avoid confusion.

Tickets may be issued through various applications or platforms, with differing time
frames and limited notice for sold -out events.

All pertinent information will be communicated to clients, and please note that details
may change in accordance with the specifics of each even

«For inquiries and concerns about the offer, you may call or email Ticketpro Customer
Service at:

- info@ticketpro.co.za
- 0861-008-277

-Ticketpro hours of operation: Monday to Sunday 7am - 7pm

*Product Eligibility:

*Debit and Credit: Standard, Gold, Titanium, Platinum, World and World Elite
Mastercard® and Prepaid: Standard, Gold, Platinum and World Mastercard.

*Market Eligibility: Eligible cards issued in Middle-East & Africa (excluding Pakistan)

*Validity: Evergreen until year-end and beyond



HOW IT WORKS

EZ shuttle rides discount

'Eligibility

- Consumer Debit and Credit: Titanium, Platinum, World and World
Elite Mastercard

«  Consumer Prepaid: Platinum and World Mastercard

« Eligible cards issued in the Middle East and Africa

égt; Destinations

e South Africa

f\rj Validity

» Evergreen, until year-end and beyond

Main T&Cs

+ Offer not valid in conjunction with any other promotion or
discount.

» All conditions of the promotion must be met at the time the
booking is made; no retroactive claims will be allowed.

To help you promote this benefit, download editable marketing
materials on the Mastercard Marketing Center

TRAVEL

About

EZ Shuttle is a leading professional transfer business in South Africa. they are the only airport shuttle and door -to-door
transfer provider in South Africa with full online booking capability, providing consumers with real-time order
confirmation which ensures a seamless booking experience.

(«/1Description

S

Get 10% off your next ride with EZ shuttle when paying with Mastercard!

Book your discounted EZshuttle ride from and to the airport as well as for door -to-door trips, across South Africa, and use the
promo codeMASTER10 to get an instant 10% discount when using your eligible Mastercard card.

L/—_]SMS / Short promo

» Book your next shuttle transfer to the airport or anywhere else in South Africa, and get 10% off using the code
MASTER 10.

How to use

1. Goto EZShuttle’s website or download the EZ Shuttle App from Google Play or Apple Store and follow the steps to
register.

2. Bookyour transfer and enter your pick upand drop off locations as well as the promo code “ MASTER10 ”

Select your ride option. The discounted ride fare will be displayed.
Enter your Mastercard card details



APPENDIX - TERMS AND CONDITIONS

EZ shuttle rides discount

Offer Details: Get 10% off your next ride, to the airport or anywhere else in South «  South Africa (English): 0861397488
Africa, with EZ shuttle when paying with Mastercard! «  WhatsApp Chat (English): 427211376610
Email (English): info@ezshuttle.co.za

Redemption Method:
1. Goto EZ Shuttle’s website or download the EZ Shuttle App from Google Play or
Apple Store and follow the steps to register.

2. Bookyour transfer and enter your pick up and drop off locations as well as the
promo code “MASTER10 ”

3. Select your ride option. The discounted ride fare will be displayed.
Enter your Mastercard card details

Offer Prerequisite: The offeris exclusive to Mastercard cardholders.

Exclusions/Inclusions/Subjectivity:

«  Bookings made without the promo code MASTER10 are not eligible.

« The offeris not valid in conjunction with any other promotion or discount.

« The offer is subject to the terms and conditions of EZshuttle. In case of dispute,
the decision of EZshuttle and Mastercard shall be final.

« All conditions of the promotion must be met at the time the booking is made; no

retroactive claims will be allowed.

Product Eligibility:

Consumer Debit and Credit: Titanium, Platinum, World and World Elite
Mastercard

Consumer Prepaid: Platinum and World Mastercard

Market Eligibility: Eligible cards issued in the Middle East and Africa

» \Validity: Evergreen, until year-end and beyond
Details and requirements:
For inquiries and concerns about the offer, you may call/email/WhatsApp

Fr7 Cla, it <~ "7l v i mb i ome C e 0 e s




“Mastercard Gamer Pass” with Go Gamers

+ e

CD GAMERS

| Eligibility
- Debit and Credit: Gold, Titanium, Platinum, World, World
Elite™ Mastercard®

«  Prepaid: Gold, Platinum, World Mastercard®
« Eligible cards issued in Middle East & Africa

@}/ Destinations
*  Worldwide (Go Gamers online platform)

(1) Validity

«  Evergreen: Until the end of the year and beyond

Main T&Cs

* This offer is valid only for customers having valid Go Gamers
account and an eligible Mastercard card

* All events in Mastercard Championship Series would follow Go
Gamers’ Tournament Rules & Guidelines

» Schedule of events are subject to change

) Tohelp you promote this benefit, download editable

= marketing materials on the Mastercard Marketing Center

LIFESTYLE

'~ About

Go Gamers is an online gaming platform hosting tournaments across different age groups and game modes allowing
gamers to connect and compete with thousand other gamers at the comfort of their homes.

Go Gamers provides the largest, most connected, most expansive, gaming experience for amateur gamers!
Tournaments, prizes, news, upcoming events, Who's who and What's what. Stay connected, Live on the edge, Be a
Boss...

"<, Description

Get your Mastercard Gamer Pass to participate in one of the biggest online gaming community consisting of online
coaching sessions and online tournaments of your favorite games & win prizes:

* 50 % off on Go Gamers Premium Membership to unlock access to world renown tournaments like FIFA, League of
Legends

* Access to Mastercard Championship Series - Play in weekly, monthly and quarterly tournaments and win big prizes
(vouchers for in gaming currency, gaming accessories);

* Get coaching sessions from experts on Mastercard Championship Series

when paying with your eligible Mastercard

(] SMS / Short promo

L

Get your Mastercard Gamer Pass to participate in one of the biggest online gaming community consisting of online
coaching sessions and online tournaments & win prizes. Use your Mastercard to Register and Win big prizes.

How to use

- Sign up orlog in to Go Gamers Gaming Community on www.gogamers.tech
«  Use your Mastercard to purchase “Mastercard Premium Membership”
« Register and enjoy in coaching sessions and tournaments




“Mastercard Gamer Pass” with Go Gamers

Offer Details:
* Register using your Mastercard, Play in weekly tournaments and Win big prizes;
* 50 % off on premium membership
* Get coaching with experts

Redemption Method:
* Sign upor loginto Go Gamers Gaming Community (www.gogamers.tech)

* Use your Mastercard to purchase “Mastercard Premium Membership”
* Register in coaching sessions and tournaments in “Mastercard Championship Series”

Offer Prerequisite: Go Gamers Account, Eligible Mastercard Debit, Credit or Prepaid card

Exclusions/Inclusions/Subjectivity:
- This offer is valid only for customers having valid Go Gamers account and an Eligible Mastercard card
- All events in Mastercard Championship Series would follow Go Gamers’ Tournament Rules & Guidelines
- Schedule of events are subject to change

Product Eligibility: Debit and Credit: Gold, Titanium, Platinum, World, World Elite ™ Mastercard, Prepaid: Gold, Platinum, World Mastercard®

Market Eligibility: Cards issued in Middle East & Africa

- Validity: Evergreen: Until the end of the year and beyond



HOW IT WORKS

The Bicester Collection

| Eligibility

* Debit and Credit: Standard, Gold, Titanium, Platinum, World and
World Elite and Prepaid: Standard, Gold, Platinum and World
Mastercard.

* Eligible cards issued in the MiddleEast, Africa and Pakistan.

* UK, Italy, Germany, Ireland, Spain, France, Belgium.

Destinations

%

'i-:' Validity

e Evergreen: Until the end of the year and beyond

LIFESTYLE

“About

-

Founded in 1995, The Bicester Collection redefines luxury retail, hospitality, and entertainment, offering extraordinary expe riences
across Europe, China, and the US. Its 12 Villages are iconic open -air destinations, featuring top brands with savings of up to 6 0%,
acclaimed dining, and exceptional service. Designed to be experienced in the real world, not just online.

(<7 Description

-

Benefit from special offers when shopping at the Bicester Collection’s Villages across Europe and the UK with your Mastercard.

Mastercard cardholders can now benefits of different offers when shopping various Bicester Villages locations. These benefits
include:

- Access to TheApartment (a VIP area offering refreshments and a comfortable space to relax during your visit) with the code:
COSMCARD

- 10% off the VIP Pass giving you entry access to exclusive experiences

- 15% off shopping packages with the code: COSMCARD813

- Hands-free Shopping where your purchases are collected and packed for you to pick up at the end of the day.

- Reserved Parking

- Frequent Flyer Rewards

The benefits vary per card tier. Please see table in terms and conditions slide.

] SMS /Short promo

» Shop luxury at Bicester Village! Mastercard holders enjoy VIP perks: discounts, hands -free shopping, reserved parking & access
to The Apartment.

~— How to use The Bicester Collection (The Apartment and Reserved Parking)

' -Go to the page dedicated for your card Tier: World Elite

-To book access to the Village’s private suite and a reserved parking

space, email the Village you wish to visit at least 48 hours in advance

using the Guest Services email addresses listed below.

The Bicester Collection (Shopping Packages)

-Go to the page dedicated for your card Tier: Standard & Gold,

Titanium, Platinum & World, World Elite. Scroll and click on “Book

Shopping Packages here”.

The Bicester Collection (VIP Pass & Hands Free Shopping)

-Go to the page dedicated for your card Tier: Standard & Gold,

Titanium, Platinum & World, World Elite Scroll to “download your

VIP Pass” and select the shopping village you will be visiting.

-Select your country or region then click “Get our EVIP Pass”

-Sign up to become a member or click on “No thanks” to

immediately generate your VIP PASS QR.

-For World Elite cardholders, you can present this VIP Pass QR, at  _Click on the drop down to view participating villages and select

Concierge Services upon arrival at the Village, to redeem hands-free your preferred village

shopping. Your VIP Pass is valid for 24 hours from first scan. -Click on “Purchase Now” and apply the promocode COSMCARD813
to enjoy the 15% off your shopping package.




HOW IT WORKS

The Bicester Collection (VIP Pass & Hands Free  Shopping)
) For World Elite cardholders, you can present
Go to the page dedicated for your card Select your country or region then click Sign up fo become"a member or this VIP Pass QR, at Concierge Services
Tier: Standard & Gold , Titanium, Platinum .t o EVIP Pacs ” click on “No thanks” to upon arrival at the Village, to redeem hands -
& World, World Elite Scroll to “download immediately generate your VIP free shopping.
your VIP Pass” and select the shopping PASS QR Your VIP Pass is valid for 24 hours from first
village you will be visiting. scan.

THE B[CESTER ./-_-‘ \\f’crtl]cil’]1 \rllla()c ::Z'; Wer[h'ﬂim Vil]ﬂgﬂ g 11{:![1]{:”]‘[ \[]IJ;-_’IE_: a
COLLEC—T'ON S '-l e O . THE BIEEMTIR EHLLIETION 9 SHE RiEia R, ¥

Download your VIP Pass from the
relevant Village below:

* Bicester Village, London

A = e A7T04335 212544
+ Kildare Village, Dublin
o : , - fore Reward: Your VIP Pass
. Vill P Y(‘) ur \f 1 l) l )aSS Exclusive Offers Offer valid for 24 hours froam first scan This is far
+ Wertheim Uillggg Frankfurt T Mastercord guests,
Sl Vil Ml - 10% savings on purchases e s N
. - Hands Free Shoppin
*+ Maasmechelen Village, Brussels ey Choosing to sign up will open a new
. Emmiluﬂggm browser window experience. Your eVIP poss
will remain here, siriki £
c Wil reelen SELECT A COUNTRY OR REGION ¥ b petnaeahfynttii
. | | _ .
YES PLEASE [ v

HO THANKS

Terms & Conditions

Book Shopping Packages here. GET YOUR EVIP PASS ‘

‘ Participating Brands

» Click here for Terms and Conditions '



HOW IT WORKS

The Bicester Collection (The Apartment and Reserved Parking)

Go to th_e page dedicated for your card Tier: To book access to The Apartment and the reserved parking space,
World Elite. Scroll down to find the Emails email the village you wish to visit at least 48 hours in advance
list for each village’s concierge team. Provide your booking details to receive an access confirmation.

P \‘-.

[5®\|' THE BICESTER . (@) THE BICESTER
&=/ COLLECTION - &=/ COLLECTION

o i

TR Guest Services email
addresses

E Email the Village's Concierge
Services team

Bicester Village:
PartnerServices@BicesterVillage.com

La Vallée Village:
TheConcierge@KildareVillage.com

Fidenza Village:
T <, = ity Sty TheApartment@LaValleeVillage.com

Your exclusive offe parimeni® 3

La Reca Village:

VIP@WertheimVillage.com

Las Rozas Village:
TheApartment@IngolstadtVillage.com

PrivateClients@MaasmechelenVillage.c
Access to The Apartment - the om

Villages® private suite

PrivateServices@FidenzaVilloge.com

Resarved Porking Concierge@LaRocaVillage.com

Hands-free Shopping Concierge@LasRozasVillage.com

card. Proprietary and Confidential

©2020 Master



HOW IT WORKS

The Bicester Collection (Shopping Packages)

Click on “Purchase Now"” and apply the promocode COSMCARD813
to enjoy the 15% off your shopping package.

Go to the page dedicated for your card Click on the drop down to view
Tier: Standard & Gold, Titanium, Platinum participating villages and select your
& World, World Elite. Scroll and click on preferred village

“Book Shopping Packages here”.

o,

EXPERIENCE SHOPPING DE LUXE View timetable
LA VALLEE VILLAGE

This exclusive package includes Journey type @ From Village

(@) THE BICESTER THE BICESTER
A/ COLLECTION COLLECTION

Book Shopping Packages here.
e ' participating boutiques (conditions
applyheare).
= Menu Palais Lunch (€£45): A 2-course
'i lunch (starter + main or main + dassert)
3 at Menu Palais restaurant.
+ Hands-Free Shopping (€20): N We'll
carry your bags so you don't have to.

Bad ' ; ) : .
i ‘ EVIP Pass-10%: An extra 10% savings in DESTINATION

» Click here for Terms and Conditions

DEPARTURE TIME

h + Round-trip shuttle transfer from Paris
o to La Vallée Village with Shopping
| Express (departure from HOTEL
S H D P P I N G PULLMAN Paris BERCY, 1 rue de
Libourne, 75012 Paris).
—~ « Gift Card (€50): Valid in all boutiques at i
J Ry
P‘AC I\ l‘j‘ (,_I hb the Village (adults only). Hew many people are travelling?
Description 3 Adults
Enjoy a luxurious shopping experience - €120.00 =
with our shopping package, Redemption g
cambining Gift Cards, luxury Childran 8
transport, lunch or dinner, savings Restriction ' £38.00 ﬁi
- - and Hands-free Shopping. e R 5
- 5 % & a
You _u!umarf, l.ur_opt:,an e AR o gt :
vacation at The Bicester o8 E3hn0
Collection COSMCARD813

From the twinkling lights of Paris to the
spellbinding Remantic Road in Germany,
weave your way through Eurcpe as we

La Valles Village

PURCHASE NOW

GQUICK CHECKOUT




The Bicester Collection

» Offer Details: * The benefits vary per card tier as per this table:

Standard &  Titanium, Platinum & World Elite

Gold World
* Redemption Method: 10% VIP Pass v < «
The Bicester Collection (VIP Pass & Hands Free Shopping) 15% off Shopping v "4 "4
-Go to the page dedicated for your card Tier: Standard & Gold , Titanium, Platinum & Packages
World, World Elite Scroll to “download your VIP Pass” and select the shopping villageyou  FrequentFlyer Rewards v v v
will be visiting. Hands-free Shopping v v
-Select your country or region then click “Get our EVIP Pass” Reserved Parking (V4
-Sign up to become a member or click on “No thanks” to immediately generate your VIP Access to «
PASS QR. TheAppartment
-For World Elite cardholders, you can present this VIP Pass QR, at Concierge Services upon
arrival at the Village, to redeem hands-free shopping. Your VIP Pass is valid for 24 hours * For full terms and conditions, please click here.
from first scan.
The Bicester Collection (The Apartment and Reserved Parking) * Product Eligibility: Debit and Credit: Standard, Gold, Titanium, Platinum, World and
-Go to the page dedicated for your card Tier: World Elite World Elite and Prepaid: Platinum and World

-To book access to the Village’s private suite and a reserved parking space, email the Village

you wish to visit at least 48 hours in advance using the Guest Services email addresses listed* Market Eligibility: Mastercard cardholders issued in the Middle East, Africa and Pakistan.
below.

The Bicester Collection (Shopping Packages) * Validity: Evergreen, until year-end and beyond.

-Go to the page dedicated for your card Tier: Standard & Gold, Titanium, Platinum &

World, World Elite. Scroll and click on “Book Shopping Packages here”.

-Click on the drop down to view participating villages and select your preferred village
-Click on “Purchase Now” and apply the promocode COSMCARDS813 to enjoy the 15% off
your shopping package

> Offer Prerequisite: Offer is eligible to only Mastercard cardholders.

> Exclusions/Inclusions/Subjectivity:

* This promotion cannot be used in conjunction with any other offer.

e The VIP pass is only valid on the date issued at the participating Village and can only be ‘
used once in each participating boutique




HOW IT WORKS

MyUS Premium Membership

T P S
S g
8 o7 MyUS.com { f
| Eligibility

- Eligible cards issued in Middle East & Africa (excluding Palestine)

TN .
@;‘ Purchase location

Mainly e-commerce sites in the US

(1) Validity

Evergreen: Until the end of the year and beyond

~ T&Cs
MyUS terms and conditions apply.

Link to T&Cs >

LIFESTYLE

ZL/ About

MyUS Premium Membership allows you to shop US websites & ship to your country with reduced international
shipping rates. Ship packages from popular stores like Amazon, Walmart, Ralph Lauren, and more to customers
throughout the world.

(+/7 Description
k\ﬁ P
MyUS Premium membership

Shop at over 100,000 U.S. retailers, including Apple, Amazon and Ralph Lauren and get fast, reliable, affordable
international shipping with MyUS, #1 in the industry with over 10 million packages shipped since 1997.

As a Mastercard® cardholder, you will receive:

A MyUS address to use at check -out at your favorite «  Free account setup (a $20 value)
online stores «  30% off shipping for first month following registration
«  Free Premium Membership for 2 years (a $120 value) «  20% off shipping for remainder of 2 -year membership

SMS / Short promo
1
Shop over 100,000 MyUS retailers with Free Premium Membership, account set  -up and 30% off shipping to anywhere,
with your TIER Mastercard. Visit myus.com/welcome/Mastercardpremium to register
— Howtouse

«  Simply visit myus.com/welcome/Mastercardpremium to register and use your TIER Mastercard® on the
payment page.



MyUS Premium Membership

Offer valid for Mastercard cardholders only:
Only new MyUS members are eligible for this offer
Shipping discount are applicable when shipping with DHL, FedEx, or UPS only
« Discounts are only valid on MyUS.com shipping and not on merchandise purchased
This offer is not transferable and cannot be combined with other discounts or promotions
Registration and redemption is subject to review and verification
«  MyUS T&Cs apply

Mastercard has the right to amend the offer or these terms & conditions at any time




HOW IT WORKS

Lingokids Plus Discount

Linge

The #1 interactiv

> _|Eligibility

- Debit and Credit: Standard, Gold, Titanium, Platinum, World, and
World Elite Mastercard and Prepaid: Standard, Gold, Platinum , and
World Mastercard.

« Eligible cards issued in Middle East, Africa and Pakistan

% Destinations

*  Worldwide

(1) Validity

S
¥

» Evergreen: Until the end of the year and beyond

; Main T&Cs

+ Lingokids Terms and conditions apply

LIFESTYLE

'~ About

—

Lingokids is a fun, interactive, and award -winning English-learning app, created with approved educational content from
Oxford University Press, for children between the ages of 2 and 8! It's ad -free and 100% safe for kids. Lingokids can help
build new skills in children in preparation for school and beyond, including math, reading, empathy, and hygiene. The
Lingokids app has also many educational adventures and fun activities all in one place!

&;Z/f Description

-

Enjoy 1 month of Lingokids Plus for free and 20% off on your monthly membership forever!
Use your eligibleMastercard card to subscribe on the Lingokids Mastercard dedicated page, and enjoy:
* 1 Month of complimentary Lingokids Plus membership

* 20% discount on subsequent memberships for an unlimited time (all future monthly subscriptions for new and existing
users

Promo code MASTERCARD20

[ -ISMS /Short promo

* Subscribe with your eligible Mastercard to enjoy 1 month complimentary of Lingokids Plus + 20% off all future
monthly plans! Subscribe here: https://lingokids.com/mastercardmea

~— How to use

1. Go to the Lingokids Mastercard dedicated page (https://lingokids.com/mastercardmea) Type in your coupon code
MASTERCARD20 , and click on redeem

2. Enter your email address and click on Continue. You must tick the terms of services and Privacy Policy box.

Enter your Mastercard card details and click on Start trial.

4. By clicking on details, you can see that the 20% discount has been applied. Now download and open the Lingokids app,
log in with the email address you used to redeem your code and click on | have an account to start enjoying your.

o

month complimentary membership



HOW IT WORKS - X

Lingokids Plus Discount

Go to the Lingokids Mastercard dedicated

page, Type in your coupon code
MASTERCARD?20, and click on redeem

< LINGOKIDS &~

Type your Lingokids code
here

Enter your email address and click on
Continue. You must tick the terms of
services and Privacy Policy box.

LINGOKIDS  env

Enter your email and start
your learning adventure

mail

| agree to the Torms of sorvice M Privacy
Policy *

| want to receive awesomae Information.
materials and offers from Lingokids via
ama

Enter your Mastercard card details and
click on Start trial.

€ @ Lingokids

Try Lingokids Plus

Then USS7.50 per month

View details v

Emalil

Card idormation

1234 1234 1224 w DB D

Cardtolder name

Full name on card

By clicking on details, you can see that the 20%
discount has been applied. Now download and
open the Lingokids app, log in with the email
address you used to redeem your code and click
on | have an account to start enjoying your 1
month complimentary membership,

® Uingokids Ciozo ~
Lingokids Plus

Subtotal US$14.99
% MASTERCARD 20 US$2_.998

q& ngoluds Play and... Get

L8 8 3 SRl

&) Mankimun ing

Ne #4 ] Education '

©2020 Mastercard. Proprietary and Confidential



APPENDIX - TERMS AND CONDITIONS

Lingokids Plus Discount

Offer Details : Enjoy 1 month of Lingokids Plus for free and 20% off on your monthly membership forever!

Redemption Method:

Go to the Lingokids Mastercard dedicated page (https:/lingokids.com/mastercardmea) Type in your coupon code MASTERCARD20 , and click on redeem

Enter your email address and click on Continue. You must tick the terms of services and Privacy Policy box.

Enter your Mastercard card details and click on Start trial.

By clicking on details, you can see that the 20% discount has been applied. Now download and open the Lingokids app, log in with the email address you used to redeem
your code and click on | have an account to start enjoying your 1-month complimentary membership

= Lo i —

Offer Prerequisite: The offer is exclusive to Mastercard cardholders.

Exclusions/Inclusions/Subjectivity:
Lingokids Terms and conditions apply

* Product Eligibility: Debit and Credit: Standard, Gold, Titanium, Platinum, World, and World Elite Mastercard and Prepaid: Standard, Gold, Platinum , and World
Mastercard.

* Market Eligibility: Offer is valid on Mastercard cards issued in the Middle -East, Africa and Pakistan.
» \Validity: Evergreen, until year-end and beyond.

*Standard Lingokids terms and conditions apply, available on https:/lingokids.com/termef-service




UNICAF Scholarship

UNIGAF

| Eligibility

Eligible cards issued in Egypt, Morocco ,Sub Saharan Africa, and
Southern Africa

() Destinations

Online Campus - Worldwide
Physical Campus — Zambia and Malawi

(1) Validity

Evergreen: Until the end of the year and beyond

Main T&Cs

The scholarship applies to all UNICAF programs
(degree programs and short courses), and it covers
the tuition fees.

Terms and conditions apply

LIFESTYLE

'~ About

Unicaf is the leading online and on-campus learning platform offering affordable, quality higher education to
underserved markets.

Unicaf offers scholarships to eligible candidates to pursue academic studies with its partner universities. Other than the

fully online programs offered through the partner universities, Unicaf offers a number of taught programs at the
Unicaf University campuses in Africa.

(<7 Description

Impart new knowledge, skills, and qualifications, with UNICAF and Mastercard .

You can now apply for UNICAF programs through the dedicated page, and once admitted, use your eligible Mastercard
to enjoy:

75% scholarship off program tuition fees

You need to be apply for the program of your choice and get admitted by UNICAF, before redeeming the scholarship.

[ _JSMS / Short promo

Unlock you potential with Unicaf! Pay for your studies with your eligible Mastercard to enjoy 75% scholarship

How to use

- Simply apply to a program of your choice through https://apply.unicaf.org/unicaf/africa -mastercard
Follow the application process and a dedicated student advisor will be assigned to you
Use your eligible Mastercard at checkout to benefit from the 75% scholarship ‘




APPENDIX - TERMS AND CONDITIONS

UNICAF Scholarship

» Offer Details :75% scholarship off program tuition fees

* Redemption Method: Offer must be redeemed with an eligible card through the dedicated page https://apply.unicaf.org/unicaf/africa -mastercard

» Offer Prerequisite: The applicant is required to complete an application form and provide all relevant information and supporting documentation.
» Subjectivity: Offeris subject to the cardholder meeting the required admission criteria.

* Product Eligibility: Offeris valid onDebit, Credit, Prepaid - Gold, Titanium, Platinum, World, and World Elite ™ Mastercard cards

* Market Eligibility: Offer is valid on Mastercard cards issued in Sub Saharan Africa, Southern Africa, Egypt, and Morocco.

» Standard UNICAF terms and conditions apply, available on: https://www.unicaf.org/terms -and-conditions/? ga=2.226504477.1000842750.1615462004

1584249433.1612432024




HOW IT WORKS

Fiit

 Eligibility

+ Eligible cards issued in Middle East & Africa

@ Destinations

R

*  Worldwide

(1) Vvalidity

» Evergreen, until year-end and beyond

A Main T&Cs

» Offer valid for new users only.
 Fiit terms & conditions ( https://fiit.tv/terms -andconditions)
apply.

To help you promote this benefit, download editable
marketing materials on the Mastercard Marketing Center

LIFESTYLE

A About

Known as the “Netflix of Fitness”, Fiit is the #1 rated fitness app, that gives you on demand access to hundreds of killer
workouts and structured training plans — all led by world-class trainers.

(/] Description

Achieve your fitness goals wherever you are, whenever you want with Fiit:

Enjoy 25% discount on your first Fiit subscription payment with your Mastercard and get:
* Getfit with 800+ workouts with world class trainers

* Never get bored with multiple disciplines:Barre, HIIT, strength, yoga & more

» Enjoy training plans for every level

» Track your progress with smartwatches

After a 14 -day free trial, you will enjoy 25% off on the first payment for your Fiit subscription when using your
Mastercard, whether you choose a monthly or yearly plan.

L/__] SMS / Short promo

Achieve your fitness goals wherever you are, whenever you want with Fiit. Go to https://getfiit.tv/mastercard to
subscribe to Fiit.tv & pay with your Mastercard to enjoy 259% off on your first subscription payment.

How to use

«  Subscribe from the dedicated Fiit and Mastercard page: https://getfiit.tv/mastercard
- Pay with your Mastercard




Fiit

- Offer Details: 25% discount on your first Fiit subscription payment with your Mastercard.

- Redemption Method: Simply go to the the dedicated Fiit and Mastercard page: https:/getfiit.tv/mastercard and add your Mastercard card as a payment method. Aftera 14 -
day free trial, automatically get 25% off on your Fiit subscription whether you choose a monthly or yearly plan.

- When registering for the free trial, you will select the membership of your choice. Once registered you will receive a confir mation email with your subscription (monthly/ yearly)
and details on when it expires.

- You will receive an email reminder 48 hours before your 14 day free trial ends, and you will be charged for the membership you selected the day after your free trial ends.

- Offer Prerequisite: The offer is valid for new subscribers only.
- Exclusions/Inclusions/Subjectivity:

- This offer can be used on all membership types.
- The offer is valid for the length of the membership chosen e.g., if you choose annual the discounted rate will last for th e full year or for the monthly the first month discounted.

After this period the Fiit subscription will renew in full.
- Offer cannot be used in conjunction with other promotional programs, offers, discount cards, vouchers, unless otherwise st ated.
- Fiit and Mastercard’s decision shall be final with respect to any Mastercard cardholder disputes regarding the offer.
- Product Eligibility: Debit and Credit: Gold, Titanium, Platinum, World, World Elite ™ Mastercard ®. Prepaid: Platinum, World Mastercard °.
- Market Eligibility: The offer is eligible for cards issued in the Middle-East & Africa.

- Validity: Evergreen, until year-end and beyond

- For full terms and conditions relating to Fiit membership (cancellation, returns) policy, please visihttps:/fiittv/terms -andconditions




HOW IT WORKS
Mastercard x Jumia Day - 15t of every month

LIFESTYLE

~ About
—_—
Jumia is Africa's leading e -commerce platform, listed on the NYSE (JMIA) since 2019. Operating in 11 countries, it

connects millions of consumers with sellers while providing logistics and secure payment solutions through JumiaPay. With
a diverse range of products, from electronics to fashion, Jumia generated over $1 billion in Gross Merchandise Value in
2022, serving over eight million customers.

(+7] Description

Enjoy 10% discount every 15t of the month on your order from Jumia using your Mastercard!

. Eligibility Shop everyday essentials including electronics, fashion, and groceries on Jumia and get 10% off on your monthly order

every 15th of the month when using your Mastercard card.
+  Debit and Credit: Gold, Titanium, Platinum, World and world Elite

Mastercard and Prepaid: Gold, Platinum and World Mastercard
« Cardsissued in Nigeria, Morocco, Kenya and Ghana.

% Destinations

* Nigeria, Morocco, Kenya and Ghana

(] SMS /Short promo

— L *  Get 10% off 1 order per month on the Jumia when you pay with an eligible Mastercard every 15th of the month.
(r) Validity T&Cs apply.

* Evergreen: Until the year-end and beyond

. ~— Howtouse

= Main T&Cs «  Go to Jumia.com or Download the Jumia app from App Store or Google Play Store

«  Minimum spends apply, please check the table in the terms and «  Select the items you wish to purchase and make sure to meet the minimum spend requirement of R1,000.
conditions. «  Proceed to checkout

« Jumia terms and conditions apply « At checkout use an eligible Mastercard card to redeem the discount

To help you promote this benefit, download editable marketing '
materials on the Mastercard Marketing Center



Mastercard x Jumia Day - 15t of every month

 Offer Details: Enjoy 10% discount when you pay with your Mastercard Gold, Platinum,
Titanium , world and world elite on Jumia

* Redemption Method:

« Go toJumia.com or Download the Jumia app from App Store or Google Play Store
+ Select the items you wish to purchase and make sure to meet the minimum spend
requirement (as per the below table)

+  Proceed to checkout

At checkout use an eligible Mastercard card to redeem the discount

» Offer Prerequisite :The offer is exclusive to Mastercard cardholders.

» Exclusions/Inclusions/S ubjectivity:
 The offeris available on the 15 t of each month only.
* Local Minimum spend and CAPS apply as in the table below:

Market Offer in Local Currency CAPS CAPS ($)
Kenya 10% off min spend 5,911 KES 645 KES $5
Nigeria 10% off min spend 31,326 NGN 8,339 NGN $5

Morocco 10% off min spend 410 MAD 49 MAD $5

Ghana 10% off min spend 346 GHS 79 GHS $5

* Product Eligibility: Debit and Credit: Gold, Titanium, Platinum, World and world Elite
Mastercard and Prepaid: Gold, Platinum and World Mastercard

* Market Eligibility: : Mastercard cardholders issued in Nigeria, Morocco, Kenya and
Ghana.

* Validity: Evergreen: Until the year-end and beyond




HOW IT WORKS

Glovo discount

| Eligibility
«  Debit and Credit: Standard, Gold, Titanium, Platinum, World and
World Elite Mastercard and Prepaid: Standard, Gold, Platinum

and World Mastercard.
« Cardsissuedin Kenya, Uganda, Nigeria and Ivory Coast

iy, N

@ Destinations

* Kenya, Uganda, Nigeria and Ivory Coast
(1) Validity

* Evergreen: Until the end of the year and beyond

Main T&Cs

. The offer is available to a limited number of users on a first -come,
first -served basis each month.

. The discounts are not applicable to orders made via the Courier
category (Package Delivery bubble)

. A discount cap applies.

LIFESTYLE

'~ About

—

Glovo is a pioneering multicategory app that connects customers with restaurants, pharmacies, grocery, retail stores,
and any businesses and couriers a customer would need. It also allows users to order anything they need from around
their city. Glovo operates across Europe, Western Asia and Africa. Glovo, a subsidiary of Delivery Hero, is a publicly listed
company present in 70+ countries and serving +2.2 billion people worldwide.

@f Description
Get up to 20% off on one food or grocery order from Glovo every month!

Get up to 20% discount on food or grocery order once every month when you pay with your Mastercard.

[ |SMS /Short promo

Get 20% off on one food or grocery order every month when you order from the Glovo app and pay with your
Mastercard card.

~— How to use

Go to https://glovoapp.com/ or download the Glovo app from the App Store or Google Play
Add your Mastercard card details as a payment method

Place your order

On the checkout, pay with Mastercard

Enjoy your 20% off on your food or grocery order once every month

2 gn B =




APPENDIX - TERMS AND CONDITIONS

Glovo 20% discount

 Offer Details: Get up to 20% off on one food or grocery order from Glovo every month!

Redemption Method:

Go to https://glovoapp.com/ or download the Glovo app from the App Store or Google Play
Add your Mastercard card details as a payment method

Place your order

On the checkout, pay with Mastercard

Enjoy your 20% off on your food or grocery order once every month

0> BN =

» Offer Prerequisite . Offer is valid to eligible Mastercard cardholders.

* Exclusions/Inclusions/Subjectivity:

 Offeris valid for one food or grocery order each month.

* The discounts are not applicable to Package Delivery services

* Maximum discount value varies by market.

* The offeris available to a limited number of users on a first -come, first -served basis each month. The discount cap and number of eligible users are outlined in the table below:

lvory Coast $4.25 2,500 CFA

Nigeria $1.13 1,800 NGN 13 000

Kenya $3.85 500 KSH 2500 5
Uganda $3.38 12,500 UGX 600 A

* Product Eligibility: Debit and Credit: Standard, Gold, Titanium, Platinum, World and World Elite Mastercard and Prepaid: Standard, Gold, Platinum  and World Mastercard.
» Market Eligibility: The offer is eligible for cards issued in Kenya, Uganda, Nigeria, and Ivory Coast. ‘

» Validity: Evergreen: Until the end of the year and beyond



HOW IT WORKS

Wine of the month online
purchases discount

LIFESTYLE

| About

WeNE

Wine-of-the-Month Club is South Africa’s longest -standing and largest wine club. Started in 1986 by Colin Collard, their

OF-THE-MONTH CLUB focus is to offer wines of good quality that have been selected by their expert panel in a blind tasting. For over 33 years
the panel has been selecting the best South Africa wines for The Wine -of-the-Month Club. The panel-selected wines are
weekly delivered according to the consumer’s desires. Packs include information on each bottle of wine and how to pair it
with food.

| Eligibility -::5-9;;"?Description
Consumer Debit and Credit: Platinum, World & World Elite ™ Get up to 25% off on your purchase from Wine of the Month with Mastercard

Consumer Prepaid: Platinum and World Mastercard Enjoy experts-tested wines weekly delivered to your home and pay with your Mastercard card using the promo code
Eligible cards issued in the Middle East and Africa MASTERCARD to receive up to 25% discount, based on the amount spent:

* Spend R1500 and get 10% off
~ * Spend R2500 and get 15% off
7 Destinati
Wi} Destinations «  Spend R3500 and get 20% off
» South Africa * Spend R5000+ and get 25% off
Applicable to all online purchases and the 1st pack of any subscription, when signing up online.
() VIR
.| Validity —
v |- |SMS / Short promo
L
* Use your Mastercard card on the Wine of the Month website and receive up to 25% off on your purchas es using the
o promo code MASTERCARD ! Click here
2L MainT&Cs .

* Evergreen: Until year-end and beyond

» Offeris not available to traders How to use

* Wine of the month T&Cs apply Go to the Wine of the Month website, then add the products you wish to purchase to your cart

Enter the promo code MASTERCARD
The voucher code and corresponding discount will be displayed.

Sign in or create an account. During checkout, enter your eligible Mastercard card details to redeem the discount. ’
Enjoy your wine!

To help you promote this benefit, download editable marketing materials
on the Mastercard Marketing Center

ok W=



APPENDIX - TERMS AND CONDITIONS

Wine of the month online purchases discount

» Offer Details: Use your Mastercard on the Wine of the Month website and get up to 25% off using the promo code Mastercard !

» Redemption Method:

1. Go to the Wine of the Month website, then add the products you wish to purchase to your cart

2. Enter the promo code MASTERCARD

3. The voucher code and corresponding discount will be displayed.

4. Signin or create an account. During checkout, enter your eligible Mastercard card details to redeem the discount.
5

Enjoy your wine!

» Offer Prerequisite: The offeris exclusive to Mastercard cardholders.

» Exclusions/Inclusions/Subjectivity:

*This offer is only available for individuals and not for traders
*Delivery in South Africa

*Wine of the month terms and conditions apply.

»Product Eligibility:
«  Consumer Debit and Credit: Platinum, World & World Elite ™ Mastercard
«  Consumer Prepaid: Platinum and World Mastercard

» Market Eligibility: Eligible cards issued in the Middle East and Africa

» Validity: Evergreen, until the year-end and beyond




HOW IT WORKS

ExpressVPN Discount

g ExpressVPN

© | Eligibility

- Debit and Credit: Standard, Gold, Titanium, Platinum, World and
World Elite ™ Mastercard and Prepaid: Standard, Gold, Platinum

and World Mastercard.
Eligible cards issued in the Middle East, Africa and Pakistan
(excluding KSA)

AR . .
€ Destinations
. Worldwide

() validity

. Evergreen until year end and beyond

2L Main T&Cs

- This offer is valid for new and returning customers only.

Existing subscribers are not eligible to redeem this promotion.

- To claim the offer, users must be Mastercard Cardholders.
ExpressVPN T&Cs apply

o help you promote this benefit, download editable marketing
aterials on the Mastercard Marketing Center

LIFESTYLE

_:__ About

ExpressVPN is a leading consumer privacy and online security company. Our vision is simple: a world where everyone
has the right to digital privacy, security, and freedom —including the freedom to access your favorite content and
streaming services from abroad. To achieve this, we develop and distribute best -in-class VPN solutions and partner
with brands who share our vision.

(<] Description
\&

Get 30 -Days of complimentary trial from ExpressVPN and enjoy either 51% offa 12 -month plan with 4 extra months
complimentary or 61% off a 24 -month plan with 4 extra months complimentary!

Mastercard® customers can now enjoy enhanced digital privacy with ExpressVPN, by enjoying these features:

- 30-days complimentary trial

- an exclusive 51% discount on a 12-month plan, including 4 extra complimentary months or 61% discount on a 24-month
plan including 4 extra complimentary months!

Connect instantly to a secure, ultra -fast global server network and browse, stream, and shop online with total peace of

mind, all with one tap through ExpressVPN.

Offer available for a limited time.

CI SMS / Short promo

+  Geta 30 -day complimentary trial and subsequent discounts on ExpressVPN and enjoy real digital peace of mind
today https://www.expressvpn.com/go/mastercard -mea

~— How to use

1. Download the ExpressVPN app from Google Play or the App store

2. Visit expressvpn.com/go/mastercard -mea to activate your 30 -day complimentary trial. Pay nothing today, then
enjoy 51% off a 12 -month plan with 4 extra months complimentary or 61% discount on a 24 -month plan including 4
extra complimentary months!

3. Login and use your Mastercard card to redeem the discount.

4. To use the service; tap once to connect to ExpressVPN'’s global network of ultra -fast servers across 105 count



HOW IT WORKS - CX

ExpressVPN Discount

Download the ExpressVPN app

from Google Play or the App
store

VPN Locations

Recommended All Locations

B United States
I+] Canada

B Cermany

'l Mexico

2 United Kingdom

Netherlands

Spain

B8 lreland

B0 France

B} HongKong
@ gingapore
i) taly

- India

Unlock full access to ExpressVPN
To continue, sign in or sign up.

Done

C Sign In

D)

Visit

to activate your 30 -day

complimentary trial. Pay nothing today, then enjoy 51% offa 12 -
month plan with 4 extra months complimentary or 61% discounton a
24-month plan including 4 extra complimentary months!

E ExpressVPN

30-day free trial for
Mastercard VIPs

Claim Free Trial - a

Select a plan that works
for you

Uine et spdviad.  WIPDERL

12 Months = 4 Mond

<2.05

Start 30-Day Free Trial

iz FREE

2 Years + 4 Months FREE B1%

‘4.04

- — = -h_ﬁ
I: Start 20-Day Free Trial |

-

1 Month

10.46

Log in and use your Mastercard
card to redeem the discount.

'E ExpressyVPN

ETEP 102

Enter your email address:

STEP )2

Select payment method

E Secure checkout

e parpmim L ovlormialicn o Tully il

fApple Pay  ®Pw

Google Pay = SFs

Credit Card wisa @0 E w

To use the service; tap once to
connect to ExpressVPN'’s global
network of ultra -fast servers
across 105 countries..

g

O

Connected
X - Dockdands

X - East London Indhe fves UK

U Pus weeh
6 munotes )

Apps ol melades sew
s VN locator




APPENDIX - TERMS AND CONDITIONS

ExpressVPN Discount

Offer Details: Get 30 -Days of complimentary trial from ExpressVPN and enjoy either 51% offa 12 -month plan with 4 extra months complimentary or 61% off a 24 -month plan
with 4 extra months complimentary!

* Redemption Method:

1. Download the ExpressVPN app from Google Play or the App store

2. Visit expressvpn.com/go/mastercard -mea to activate your 30 -day complimentary trial. Pay nothing today, then enjoy 51% off a 12 -month plan with 4 extra months
complimentary or 61% discount on a 24 -month plan including 4 extra complimentary months!

3. Login and use your Mastercard card to redeem the discount.

4. To use the service; tap once to connect to ExpressVPN’s global network of ultra -fast servers across 105 countries..

 Offer Prerequisite: This benefit is exclusive to Mastercard cardholders.
Exclusions/Inclusions/Subjectivity:
This offer is valid for new customers. Existing subscribers are not eligible to redeem this promotion.
This offer cannot be combined with other discounts or offers.
Cardholders are responsible for complying with all applicable laws and regulations regarding the use of VPN services in their respective countries, as these may vary by

jurisdiction. Mastercard is not responsible for any misuse of the service.
ExpressVPN T&Cs apply

Product Eligibility: Debit and Credit: Standard, Gold, Titanium, Platinum, World and World Elite ™ Mastercard and Prepaid: Standard, Gold, Platinum and World Mastercard.
Market Eligibility: Eligible cards issued in the Middle East, Africa and Pakistan.

Validity: Evergreen until year end and beyond




HOW IT WORKS

Ticketpro Bus Discounts

| Eligibility

Debit and Credit: Standard, Gold, Titanium, Platinum, World and
World Elite Mastercard and Prepaid: Standard, Gold, Platinum and
World Mastercard.

Eligible cards issued in Middle East, Africa and Pakistan.

% Destinations

South Africa

(1) Validity

¥

Evergreen: Until year-end and beyond.

LIFESTYLE
'~ About
L

Ticketpro is South Africa’s leading sports ticketing solutions provider, offering a comprehensive, innovative, and data -
driven platform built and tailored for South African Sport, Event and Transport companies and their ticket holders. Having
sold over 50 million tickets to date, Ticketpro sets the benchmark for sports, entertainment, and transport ticketing. We
have now rebranded our longdistance bus booking portal.
(+7] Description

-
Get up to 5% off on your long distance ride with Ticketpro bus!

Book your long-trips bus tickets easily at ticketprobus.co.za with Mastercard and enjoy exclusive savings:
- 2.5% off one -way tickets

- 5% off roundtrip tickets
Promo code: Mastercard

L/—_ISMS / Short promo

» Use your Mastercard at ticketprobus.co.za and get 2.5% off one-way or 5% off return bus tickets. Book now!

— How to use

Go to www.ticketprobus.co.za and enter your destination, departure, and date.

Select your preferred carrier and ticket option, then click Book Now.

Fill in your payer and passenger details and continue to checkout.

On the payment page, enter the promo code Mastercard in the promotion code box and click Apply. Your discount and

updated total will be displayed.

= PN =

&

Click Make Payment, enter your card details, and complete your purchase.
Your confirmation and tickets will be sent to you by email.

o



HOW IT WORKS - X

Ticketpro Bus Discounts

Go to www.ticketprobus.co.za and enter your
destination, departure, and date.

On the payment page, enter the promo code Mastercard
in the promotion code box and click Apply. Your discount

and updated total will be displayed.

L] w00
- =

Select your preferred carrier and ticket option,
then click Book Now.
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Click Make Payment, enter your card details,
and complete your purchase.

SE Thkeipro Husses

Fill in your payer and passenger details and continue
to checkout.
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Your confirmation and tickets will be sent to you
by email.
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Note: If there is another campaign running, the banners will stack.



APPENDIX - TERMS AND CONDITIONS

Ticketpro Bus Discounts

» Offer Details: Get up to 5% off on your long distance ride with Ticketpro bus!

> Redemption Method:

Go to www.ticketprobus.co.za and enter your destination, departure, and date.

Select your preferred carrier and ticket option, then click Book Now.

Fill in your payer and passenger details and continue to checkout.

On the payment page, enter the promo code Mastercard in the promotion code box and click Apply. Your discount and updated total will be displayed.
Click Make Payment, enter your card details, and complete your purchase.

Your confirmation and tickets will be sent to you by email.

I

> Offer Prerequisite: Offer is eligible to only Mastercard cardholders.
> Exclusions/Inclusions/Subjectivity:

* The discount will be applied before proceeding to payment
* The offer is subject to terms and conditions of Ticketpro. In case of dispute, the decision of Ticketpro and Mastercard shall be final.

* All conditions of the promotion must be met at the time the booking is made; no retroactive discounts will be allowed.

* For inquiries and concerns about the offer, you may email Ticketpro Customer Service at: info@ticketprobus.co.za

* Product Eligibility: Debit and Credit: Standard, Gold, Titanium, Platinum, World and World Elite Mastercard and Prepaid: Standard, Gold, Platinum and World Mastercard.
»Market Eligibility: The offer is eligible for cards issued in Middle East, Africa and Pakistan

> Validity: Evergreen, until year-end and beyond
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HOW IT WORKS

Purchase Protection (Credit Platinum)

Purchase
Protection

 Eligibility
» Consumer Credit: Platinum Mastercard
* Eligible cards issued in UAE, KSA, Qatar, Oman, Kuwait,
Bahrain, Lebanon, Jordan, Palestine, Iraq, Egypt, Morocco,
Tunisia, Pakistan, Algeria, Nigeria, Kenya, Tanzania, Uganda,
Ghana, Cote D'lvoire, Senegal, Rwanda, South Africa,
Mauritius.

iy, ..
U Destinations

¢« Worldwide

(1) Validity
» Evergreen: Until the end of the year and beyond

Main T&Cs

PEACE OF
MIND

; About

Purchase Protection helps you claim your money back if you use your eligible Mastercard® to buy something and
there is a problem with it. It allows you to get a full refund on single purchases up t0$2,000 with your Platinum
Mastercard®.

T/{ Description

Purchase protection

Shop with confidence, knowing that the purchases you make with your Mastercard are:
Protected in case of theft or accidental damage for up to 180 days from the date of purchase
Covered for up to USD 2,000 per claim and a maximum of USD 5,000 over 12 months

In case of damage, you can either get a new item to replace the damaged one or receive compensation for the item'’s
total value, as per the store receipt.

L/__] SMS / Short promo

Automatically protect your purchases from theft or accident for 180 days with Purchase Protection from your
Platinum Mastercard®. Visit mcpeaceofmind.com to claim online

— How to use

Simply visit mcpeaceofmind.com/platinum to file a claim




HOW IT WORKS

Purchase Protection (Debit Platinum)

Purchase
Protection

1> .| Eligibility
Consumer Debit: Platinum Mastercard
» Eligible cards issued in Egypt, Morocco, Tunisia, Pakistan,

Algeria, Nigeria, Kenya, Tanzania, Uganda, Ghana, Cote
D’lvoire, Senegal, Rwanda, South Africa and Mauritius

riand -
@; Destinations

¢« Worldwide

(1) Validity

» Evergreen: Until the end of the year and beyond

; Main T&Cs

Link to T&Cs >

PEACE OF
MIND

r;_ About

Purchase Protection helps you claim your money back if you use your eligible Mastercard® to buy something and
there is a problem with it. It allows you to get a full refund on single purchases up t0$2,000 with your Platinum
Mastercard®.

(:\_5 Description
Purchase protection
Shop with confidence, knowing that the purchases you make with your Mastercard are:
Protected in case of theft or accidental damage up to 180 days from date of purchase
Covered for up to USD 2,000 per claim and a maximum of USD 5,000 overa 12 -month period

In case of damage, you can either get a new item to replace the damaged one or receive compensation for the item'’s
total value, as per the store receipt.

C] SMS / Short promo

Automatically protect your purchases from theft or accident for 180 days with Purchase Protection from your
Platinum Mastercard®. Visit mcpeaceofmind.com to claim online

;;_ How to use

«  Simply visit mcpeaceofmind.com/platinum to file a claim




Purchase Protection — Part 1

SECTION | GENERAL DEFINITIONS
Terms with a specific meaning are defined below and have this meaning wherever they appear with an initial capital letter.

Accidental Damage means items that can no longer perform the function they were intended for due to broken parts or
material or structural failures due to an accident.

Annual Aggregate Limit means the maximum amount of benefit per Cardholder available during the Policy Period.

Cardholders/Insured Persons means all individuals who have been issued an Eligible Card, including secondary or additional
cardholders on the same account, in the Territory and where such Eligible Card is issued by a participating Issuer.

Covered Purchases means items, other than those listed in Section lll Exclusions, purchased entirely with the Eligible Card
and/or have been acquired with points earned by a Rewards Program associated with the Eligible Card.

Eligible Card means a participating Issuer’'s Mastercard credit or debit cards in the Territory.

Eligible Cardholders means those Cardholders with Eligible Cards that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of claim who shall be entitled to receive payment or such other benefit as is provided
for in this Purchase Protection Insurance Certificate.

Insurer means the local Insurer for each Territory.

Issuer means a bank or financial institution or like entity that is authorized by Mastercard to operate a Mastercard credit
card program in the Territory and is participating in the Purchase Protection offering to Cardholders.

Mysterious Disappearance means the loss of Covered Purchases under unknown circumstances.

Per Occurrence Limit means the maximum amount of benefit available under the Purchase Protection Insurance for any
single Covered Purchase.

Territory or Territories means the country/countries where the Mastercard was issued.

Theft means the illegal act of taking a Covered Purchase belonging to the Insured Person without their consent, with intent
to deprive him/her of its value.

SECTION Il COVERAGE

The Insurer will pay for loss of Covered Purchases due to Accidental Damage or Theft, occurring within one hundred eighty
(180) days from the date of purchase as indicated on the store receipt, up to the Per Occurrence Limit, and subject to the
Annual Aggregate Limit per Cardholder.

. Covered Purchases given as gifts are covered.
. Covered Purchases include internet purchases.
. Covered Purchases do not have to be registered.

SECTION Il EXCLUSIONS
This plan of insurance does not provide coverage for any of the following:

1. any motor vehicle, airplanes, drones, boats, automobiles and motorcycles and any equipment, parts or accessories;

2. permanent fixtures, including but not limited to carpeting, flooring, tile, air conditioners, refrigerators, or heaters;
3. travelers check(s), cash, tickets of any kind, negotiable instruments, bullion, rare or precious coins or stamps;

4. art, antiques, collectable items, furs, jewelry, gems, precious stones and fragile items;

5.consumables or perishables;

6. plants or animals;

7. hazardous materials and any item banned in the Territory;

8. access to internet websites, mobile applications, software or data files downloaded from the internet including but not li
reading materials, books and movies; or reinstatement or recovery thereof;

9. used, rebuilt, refurbished, or remanufactured items at the time of purchase;

10. Mysterious Disappearance;

11.items rented out, rented or leased; items purchased for resale, professional, or commercial use;
12. services, shipping, handling, installation or assembly costs;

13. Losses occurring to item(s) you purchased online prior to your taking possession of such item(s);
14.items damaged through alteration (including cutting, sawing, and shaping);

15. items left unattended in a place to which the general public has access;

16. any item confiscated by government authorities;

17.losses caused by abuse, willful damage, vermin and insect infestation, wear and tear, inherent product defect, mechanical

nuclear, biological or chemical event, terrorism or war.
SECTION IV CONDITIONS

1.1t is the Insurer’s discretion to decide whether to replace the item or to reimburse the original purchase price less any
points.

2. Covered Purchases that are a pair or a set will be limited to the cost of replacement of the specific item if replaceable;
pair or set will be covered, not to exceed the Per Occurrence Limit.

SECTION V UNIFORM PROVISIONS

1. Notice of Claim: Written notice of claim must be given no later than ninety (90) days from the date of the incident. Failu
ninety (90) days from the date of the incident may result in a denial of the claim.

To file a claim, log on to: https://www.mcpeaceofmind.com/
2. Proof of Loss:

The Cardholder must provide:

. a) a completed claim form

. b) copy of purchase receipt showing payment of the item was made entirely with the Eligible Card;
. ¢) For theft claims, official copies of the police report within thirty (30) days of incident;

. d) any other documents we may ask you to provide.

Version Flexible Products

mited to music files, photos,

or electrical failure,

rebates, discounts or rewards

otherwise, the value of the
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Purchase Protection — Part 2

*Cardholders may be required to send in the damaged item(s), at their expense, for further evaluation of the claim.

3. Payment of Claims: All benefits will be paid by the Insurer to the Eligible Cardholders. Payment of any indemnity shall be
subject to the laws and governmental regulations then in effect in the Territory.

4. Fraudulent Claims: If the claim is in any respect fraudulent all benefits in respect of such claim shall be forfeited.

5. Governing Law and Jurisdiction: This purchase protection insurance, its eligibility and any terms and conditions are to be
interpreted according to the laws of the Territory where the Mastercard card was issued. Any dispute will be subject to the
jurisdiction of the competent courts of the respective Territory.

6. Sanctions: If, by virtue of any law or regulation which is applicable to an Insurer, its parent company or its ultimate
controlling entity, at the inception of this Policy or at any time thereafter, providing coverage to the Insured is or would  be
unlawful because it breaches an applicable embargo or sanction, that Insurer shall provide no coverage and have no liability
whatsoever nor provide any defense to the Insured or make any payment of defense costs or provide any form of security
on behalf of the

Insured, to the extent that it would be in breach of such embargo or sanction.

7. Data Disclosure: By entering into this contract of insurance, You consent to the Insurer processing data relating to You
for providing insurance products and services, legal, administrative and management purposes and in particular to the
processing of any sensitive personal data relating to You.

You consent to the Insurer making such information available to third parties including but not limited to any Group
Company, those who provide products or services to the Insurer or any Group Company, and regulatory authorities, within
and outside Your country of domicile.

Version Flexible Products




